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Week 13 reading assignment
                  Student Number:           Student Name:
Beauty or Lookism
Part I. Debate
1. What is a debate?
A debate is, basically, an argument. That is not to say that it is an undisciplined shouting match between parties that passionately believe in a particular point of view. In fact the opposite is true. Debating has strict rules of conduct and quite sophisticated arguing techniques and you will often be in a position where you will have to argue the opposite of what you believe in. 
2. Tips for Behaving Less Aggressively
If you want to be assertive but are concerned that others may find you too aggressive (or others have told you that you are too aggressive), here are some recommendations for turning aggressive behavior into assertive behavior.
Give others a chance to speak. 

It's important to express yourself, but if you're the only one speaking or you constantly control conversations, you may not be giving others the chance to express themselves.
Respect others' opinions.

You may disagree with other people's opinions (and some of them may be outrageous!), but everyone has a right to their opinion and the right to express it. If you disagree with someone, try to discuss your differences rationally.
Be diplomatic.

Expressing your opinion is important, but not always at the expense of others. If you know what you are going to say could be painful, yet you feel it still needs to be said, try: 

Saying it in a kinder way (for example, "I disagree" instead of "You're wrong"); 

Cushioning your comment with a compliment (for example, "Mary has had some great ideas, but I just don't think this one will work" instead of "That's stupid"); or 

Recognizing it's a difficult topic and handling it discreetly (for example, "You know, I really don't want to hurt your feelings, but I think you should know ... ")
Choose assertive (not aggressive) language.

Focus on specific behavior and facts instead of opinions (for example, "These documents weren't filed in order" instead of "You're sloppy and disorganized") 

Avoid exaggerations (for example, "You were late for the third time this week" instead of "You're never on time")

Focus on "I" not "You" language (for example, "I would like a chance to say something" instead of "You're always interrupting")
Avoid bullying and demanding behavior.

When making requests, avoid phrases that may make people feel bullied like "you must" or "you have to" and focus on language like "I think it would be better if ... " Also, think about what you are asking of others -- are your requests reasonable, or are they are unrealistic, unfair or selfish? 
Avoid physically aggressive behavior.

Behavior such as glaring, shouting, slamming doors, throwing things, or invading others' personal space (for example by speaking 'in their face', pointing or jabbing them, or grabbing their arm) is physically aggressive. This behavior both scares and alienates people. No matter how angry or passionate you are about an issue, it is important to exercise physical control. Others won't respect you if your behavior indicates that you don't respect them.
Exercise 1
1. What expression is less aggressive than “You’re wrong.”? ________________________________________________
2. What expression is more diplomatic than “You’re stupid.”?

_______________________________________________________________________________________________
3. Change the following expression using “I”.

You're always interrupting    →    ________________________________________________________________
4. Change the following expressions less aggressive.
 "you must" or "you have to" →    _________________________________________________________________
Part II. Expressions for Debate
1. Opinion statement: Opinion + Reason + Support
	· In my opinion____            

· I think that_____ 

· I feel that______             

· I believe that______ 

· It seems to me that_______    

· If you ask me_____ 

· I'd say that_______           

· The point is________ 

· As I see it_______          

· I'd say that______ 

· I'd like to...,                 

· I'd rather...,

· I'd prefer...,                 
	· The way I see it..., 

· As far as I'm concerned...,     

· If it were up to me..., 

· I suppose...,               
·  I suspect that..., 

· I'm pretty sure that...,        

·  It is fairly certain that..., 

· I'm convinced that...,         

· I honestly feel that, 

· I strongly believe that...,      

· Without a doubt,..., 
· The point is______
	· You know what I think... 
· I think that____ 

· Wouldn't you say that_______? 

· Don't you agree that_______? 

· I'd just like to say that______ 
· I’d like to point out that_______




Examples)
· In my opinion, fashion is a complete waste of time, money and resources.
· In my view, government money shouldn’t be used to support the Arts.
· I strongly believe in preventing problems before they happen. In much the same way as the Japanese prepare for earthquakes, countries with dry climates could have water catchment systems and reservoirs to defend against water shortage.
· I definitely think that countries should be self-sufficient in food and basic necessities.
· Well, I think everybody should have the right to join a trade union.
· Actually, Esperanto is closer to European languages than any others.
· Clearly, a coeducational environment promotes understanding between boys and girls. It is far more natural.
· Without doubt, television has a lot to answer for.
· Surely, most of these resorts would have bus services.
· I expect that Japan could adapt. It has a highly skilled workforce and a good technological base.
· I doubt that many other languages can match the size of the English dictionary.
· I guess that many single people have different priorities or else they believe that they make unsuitable parents.

· I suppose that if they own these homes, they must be in nice locations.
· I think it is probably possible to generalize about what is eaten at main meal-times.
1) Agree vs. Disagree
	When you want to agree with someone
	When you want to disagree with someone

	
	Disagree in a nice way
	Disagree in a rather aggressive way

	· You're right 

· I think so, too 

· I agree with you 

· You could be right 

· I couldn't agree more
· That's a good point 
· I couldn't agree more 

· I see what you mean 
· That's just what I was thinking 

· I agree entirely 

· You know, that's exactly what I think 
	· Yes, but_____ 

· Up to a point, but________ 

· Yes, that's quite true, but_____ 
· I'm not sure I quite agree 
· Well, you have a point there, but_____
· Perhaps, but don't you think that_____ 

· I see what you mean, but__ 
· I tend to disagree with you there

· I don't think that..., 
· Don't you think it would be better..., 

· I'd prefer..., 

· Shouldn't we consider..., 

· But what about..., 

· I'm afraid I don't agree..., 

· Frankly, I doubt if..., 

· The truth of the matter is..., 

· The problem with your point of view is that...
	· That's not the point 

· No, you're wrong 
· Let's face it, 

Informal disagreement (between people you know very well)
· I can't agree with you there 

· You can't be serious!! 

· Come off it! 
· Don't be silly!


Exercise 2
(Underline the phrases used to express complete agreement
A: Once the level of benefit is higher than their take-home pay, why should they do a job?

B: Exactly. / Precisely, but the answer isn’t to remove benefits from those who really need them.
(Underline the phrases used to express conditional agreement
I certainly agree if you are thinking of the World Cup.
(Underline the phrases used to express complete disagreement
· A: In my opinion, fashion is a complete waste of time, money and resources.

B: I disagree entirely. The world would be a boring place without change.
· ... it is impossible to generalize about why people prefer married to single status.
(Underline the phrases used to dismiss an argument as irrelevant or improbable.
· A:I bet you can get traditional Spanish wines and beers!

B: That isn’t the point. I’m talking about soft drinks.
· That is highly debatable. Some of the exhibits you see from contemporary artists are no more than tins of baked beans and piles of bricks.
· That is highly unlikely. Everybody understands that films and plays contain drama and that the purpose of the news is to report on what is wrong.
(Underline the phrases used to disagree diplomatically (through doubt)
· I wonder whether that is the case. Isn’t it rather that they enjoy getting out and about instead of sitting next to a telephone?
· Well, I’m not sure whether you can really separate language from culture
(Underline the phrases used to disagree in part ( appeal to logic )
· Not necessarily.
· A:By the time you are loaded the goods onto a truck, you might as well do the whole journey by road.

B: That doesn’t necessarily follow. A lot of trade is with Europe and before the Channel Tunnel there was a good container industry.
· A:... the advertiser may pay, but the costs are passed onto the consumer.

B: That isn’t strictly true. If a company can sell in bulk, prices can be brought down.
2) When you want someone to repeat or explain:

	· I don't understand what you mean 

· Would you explain that, please? 

· I'm sorry, but I didn't understand your point. 
	· Could you give an example? 
· What do you mean by_____?


3) When you want to persuade someone:
	· You must admit that___                   
· Do you really believe that_____? 
	· Don't you think that______? 
· Don't you agree that____?


2. ★★★Supporting an opinion: Opinion + Reason + Support 
	Week 11: You learned giving opinions by providing reasons.
	Week 13: You will learn how to support your opinion

	opinion
	reason
	Support by offering evidence

	· I think
· I believe
· I feel

	· because

· To start with, 

· The reason why..., 

· That's why..., 

· For this reason..., 
· That's the reason why...

	· Examples or personal experiences: For example,..
· Statistics: According to the statistics..
· Expert Opinions: According to Dr. Kim
· More explanations: Considering..., 

When you consider that...
· Well-known fact: Many people think...., 

Allowing for the fact that..., 
In fact,


3. Countering: Opinion + Reason + Support  → countering ↔ defending
In debating each team will present points in favour of their case. They will also spend some time criticising the arguments presented by the other team. This is called rebuttal. There are a few things to remember about rebuttal. 
1. Logic - to say that the other side is wrong is not enough. You have to show why the other side is wrong. This is best done by taking a main point of the other side's argument and showing that it does not make sense. Because a lot of the thinking for this needs to be done quickly this is one of the most challenging and enjoyable aspects of debating. 
2. Pick the important points - try to rebut the most important points of the other side's case. You will find that after a while these are easier and easier to spot. One obvious spot to find them is when the first speaker of the other team outlines briefly what the rest of the team will say. But do not rebut those points until after they have actually been presented by the other team. 

3. `Play the ball' - do not criticize the individual speakers, criticize what they say. To call someone fat, ugly or a nerd does not make what they say wrong and it will also lose you marks. 
	Countering directly
	But public transport is expensive and inconvenient

	Countering politely
	That may be true, but then you would be inviting political conflict. Who is going to decide whether North American culture is superior to Chinese culture?
You may be right about sport and politics, but it can work both ways.
You have a point, but I think that exercising is better than taking a diet pill. 

	Countering using "well"
	Well yes, but if you visit it in June, it would extremely beautiful.

Well you might as well argue that the government should subsidize all shops.

	Countering using the Negative Yes/No Question
	Aren’t they more often women?

Don’t you think there is a danger of self-censorship?


4. Delaying Strategies
· I need time to think about that.
· That is a very interesting question, because
· To be honest, that is a difficult question, because
· What do you mean by that?

· That is a very good question. The reality is that
· Well, if you ask me, it all depends on your circumstances
· Well, it depends on what you mean.

Part III: Reading Articles
1. Pros and Cons about Plastic(Cosmetic) Surgery

The Pros of Cosmetic Surgery
Self-confidence can get a huge boost simply from knowing you look your very best. This renewed confidence can have a ripple effect giving you the ability to feel more sure about your interactions with others. Appearance and body image go hand in hand. As you make positive changes in your physical appearance, you begin to experience a positive body image. While others may have told you in the past that you are beautiful, strong, and confident, when you begin to see it and believe it for yourself, it shows.

Cosmetic surgery can also help bring closure to a past that may not have always been kind to the way you look. Stress, poor dietary choices or smoking may have contributed to you looking older than your years. If you have done the inner work of making lasting lifestyle changes, a bit of cosmetic surgery can help your outside image line up with the new inner you.
The Cons of Cosmetic Surgery
The biggest drawback (con) of cosmetic surgery is that it is still surgery! Much of cosmetic surgery procedures involve major invasive techniques and carry real risks you should be aware of. As with any surgery there is a risk of excessive bleeding, adverse reactions to anesthesia and even death from unforeseen complications.

After surgery some individuals are shocked at the swelling and bruising that surrounds the area they have sought to improve. While most swelling and bruising does disappear within days or weeks of the procedure, you can’t be 100% certain of the final outcome for months as your body heals and readjusts to the changes made.

The right cosmetic surgeon will do his best to assure you that you will have the best possible outcome and get the look you have both agreed upon, but the truth is there are no real 100% guarantees. Every person reacts differently to surgery in the way their body heals and adjusts after what is a very traumatic procedure in most cases. You will need to plan on taking time off from work and social obligations while healing takes place.

Unrealistic expectations can set the foundation in being disappointed with the end results. This may have you second guessing the choice of surgeons and finances to have work done that produced less than the results you were expecting.

Which brings us to another drawback to cosmetic surgery. While reconstructive surgery due to accidents or medical treatment is usually covered by most health insurance policies, cosmetic surgery is an elective surgery and not covered by most health insurance plans. The cost of cosmetic surgery easily runs into thousands or even ten thousand dollars or more depending on the type of procedure, the surgeon and facility. Price even varies from one part of the country to the next. Financial cost is a huge drawback to cosmetic surgery and financial arrangements usually must be settled prior to having the procedure done.

With careful research and consideration of all aspects of cosmetic surgery you can be assured that you have the information you need to make the right choice for you and your lifestyle. As is the case with most things in life, there are always pros and cons to be considered. No one can make the decision what is best for you.

http://www.edubook.com/the-pros-and-cons-of-cosmetic-surgery/13249/
	Giving Opinions: What do you think of plastic surgery?
■ Opinion
■■ Supporting Details:
1)
2)
3)
4)



2. Pros and Cons about diet pills
The Pros of Diet Pills
Diet pills can do wonders to your weight within a short span of time. It can make you lose weight at the comfort of your home in an effortless manner. You’ll be able to get back to shape in no time. Appetite suppressants like phentermine, adipex and xenical can reinforce confidence in your life by blessing you with a slimmer and enviable figure.

Painless weight loss is possible with diet pills: Usage of diet pills requires no mental preparation as we can opt for it at any point of time. These appetite suppressants can help us lose weight on its own. Exercise or any form of physical activity is not required to attain its benefit.
It’s a cheaper option of weight loss: Diet drugs are pretty cheap as compared to other methods of weight loss such as weight loss surgeries and exercising machines such as treadmill and other weight loss accessories. Therefore, diet pills are wallet friendly and affordable as compared to other weight loss options.
Easy to use: Drugs are easy to use as they can be fitted to our routine life quite effortlessly. No alteration of diet is required for using these wonder pills. Doctor’s recommendation is the only requirement desired prior to its consumption.
Best suited for officials and executives: Officials and executives usually follow a very tight schedule. They don’t get enough time to look after their health. Exercise and physical activities require a specific amount of time which they can’t afford therefore diet pills are the best options available to take care of their weight loss. It can be easily carried while traveling to attain it continuous benefits.
Requires no planning: No advanced planning is required before opting for diet pills as they can be taken according to your convenience. It can be fitted into our daily schedule without hampering our routine.

Therefore, opt for these set of wonder drugs to make weight loss a painless affair.
The Cons of Diet Pills
In the right situation, diet pills are the answer to losing weight. However, this usually only applies to individuals who have a body mass index of over 27. For everyone else the cons outweigh the pros when it comes to using diet pills as a weight loss aid. 

First of all, some prescription drugs have very dangerous side effects. If you are prescribed diet pills make sure to check with your doctor about the harmful consequences of taking the drug. There is also plenty written about these side effects in drug dictionaries on the Internet. To find out about a side effect, all you have to do is type in the name of the drug plus the words "side effects" into a popular search engine such as Google or Overture. This should reveal scores of sites that possess the information you need about the drug you are concerned about. 

The greatest danger of taking diet pills is that many of them cause emotional and physical dependence. Check with your doctor before taking any prescription diet pill to find out if they are habit-forming and what signs you should look out for to alert you to this problem. 

Another con is that prescription drugs can also seriously disrupt your natural metabolism. Most prescription diet pills suppress the appetite, which causes you to consume fewer calories. At first, this seems like the ultimate solution to losing unwanted pounds. However, as you reduce your caloric intake, your metabolism also slows down. As your metabolism slows, the amount of weight you lose also slows to a crawl. Suddenly it is harder to lose weight than ever, whether you are taking the drug or not! This is why it is common for people to lose only a certain amount of weight while taking diet pills alone. 

Several over-the-counter diet pills or diet supplements have also been associated with health risks. For example, weight loss pills containing Ephedra increase the possibility stroke, increased heart rate, high blood pressure, seizures or heart attack. So once again, consult a doctor before taking such diet pills and only ever use diet pills that have been approved as safe by a competent authority. 

Like any prescription drug, diet pills are associated with a number of complications to your general health. Diet pills have been associated with raised heart rate, raised blood pressure and heart failure. This is why it is important to consult a doctor before taking any diet pills and to re-consult your doctor regularly while taking these drugs even if you buy them online. 

Short-term use of diet pills can help a person jump-start a diet. Usually weight loss is rapid which encourages the person to lose more weight with or without the drug. Many people need more than just a diet plan. They need the mental and physical support offered by diet pills, especially if they are seriously overweight. This is about the only benefit of using diet pills. However usually this gratification is very short-term. Once off of the weight loss drug, it is quickly regained back within months. 

The health risks associated with diet pills should always be assessed before you consider taking them. Lifestyle changes such as regular exercise, dietary changes, and regular health checkups can also give you a boost that is just as effective to lose weight.
	Giving Opinions: What do you think of taking diet pills?
■ Opinion:
■■ Supporting Details:
1)
2)
3)
4)


1. Pros and Cons about appearance 
Pros 1
Appearance is very important.(Supported by examples)
It is the first impression the other person makes of you at first glance. If you have a poor first impression, usually, it will take more effort on your part to dispel the prejudice view. For example, in the office, take two workers of the same level in the organization, one is dressed sloppily and the other is smartly dressed. If a client walks in, his first impression would be that the better dressed colleague is the supervisor, and the other is the worker. What if the worker is better dressed than the supervisor? That same client will then assume that the worker is the supervisor at first glance. People will usually assume that the better dressed you are, the higher position you hold in the company. They will approach you first for any queries they have. 
When you go for an interview, same rule applies. The client wanting to recruit one candidate just for one position will take into account your deportment, the manner you hold yourself and the way you present yourself visually. Even though you may be better qualified, the other candidate may be chosen because he “fits” the company image. Unfair, but sometimes true.

Another scenario, if you go to the convenience store. You walk in with your shorts and flip flops, and you happen to approach the cashier at the same time as another customer, who is dressed smartly. Chances are he will get served first as you wait for your turn. Imagine, now that you are the cashier, and two people of the same age, same gender, except that one is better dressed and the other looks like a beggar, walk towards you at the same time, who would you choose to serve first?

Outside a restaurant, where you have a queue waiting for an available table, a better dressed couple would most likely be asked to go in first. Once at the table, service rendered to you will also be slightly different (even though the staff will deny it), they may hand the menu to you as compared to the staff leaving it on the table and abruptly walking away. Sad but true, I have experienced this first hand.
Pros 2(Supported by examples)
Many people think that going to lengths in order to look your best and spending money or experiencing discomfort to do so is a sign of ‘vanity' that would be better avoided. Society has bread us to believe that taking pride in one's own appearance (or a partner's) is egotistical and shallow, and yet what makes appearance a less shallow trait than intelligence? They're both a simple combination of genetics and behaviour - it's really just a matter of preference and surely having both would be preferable?
But more than this, our exterior does reflect what's on the interior and even changes what's there. Moreover it's a sign that we want to make an effort for our partner and in this sense is in fact a generous thing to do.
Let's start with how it relates to us as a person. Obviously the way we look will tell people something about us and reveal how much care and attention we put into looking good. The assumption for most then is that this will also be reflected in other areas of our lifestyle. For example if you're in business and you look as though you've just got out of bed and don't have the attention to detail to keep your hair looking tidy then why would someone trust you with their business? If you're selling a service it's logical and fair to expect that customers would rather buy from someone who looks up together'. By looking your best you improve your chances of making deals and receiving promotions. They always say you should dress for the job you want not the job you have and the same goes for your hair and complexion. 
This then means that people will treat you differently at work and in life too. If you look like you value yourself then people will assume you're worth valuing and will up their game when they're around you. Of course this change in behaviour will affect how you feel about yourself too and you will likely find you start feeling happier and more confident. Apart from anything else you will just know that you look better and will attract more attention which will lift your mood and self esteem - affecting everything from your health to how you interact with others. People even naturally like people who are better looking more and studies have shown that they smile more around attractive people, so just taking time in your appearance can affect the way the whole world treats you and feels. 

Cons 1(Supported by statics)
'Lookism' is sweeping the globe as image adds up to extra cash in Western workplaces.
(Lookism is a term used to refer to discrimination against or prejudice towards others based on their appearance)
A US survey on appearance discrimination in the workplace confirms a trend of 'lookism' sweeping businesses across the world, according to employment experts at law firm Eversheds. 
The survey, conducted by the Employment Law Alliance (the world's largest network of employment lawyers), found a culture of discrimination against those deemed overweight, unattractive or unconventional in appearance.  
The survey also discovered:

· 39% of Americans thought that employers should be allowed to discriminate on the basis of appearance

· 33% believed that those who are more physically attractive are more likely to get promoted

· 16% felt that they had been discriminated against because of the way they look 

· 33% also felt that those who are overweight, unattractive or unconventional in appearance should be protected by similar laws to those who are disabled.

Damian Kelly, employment partner at Eversheds, said the survey findings are very relevant to UK businesses.

"'Lookism' is not a trend which only affects those over the Atlantic - there have been examples in the UK of appearance discrimination," he said. "Two years ago, Fitness First received widespread criticism after a leaked e-mail claimed that larger employees did not fit the firm's image.

"Also, a report last year by the University of Helsinki showed that overweight women earned up to 30% less than their more slender colleagues."

www.personneltoday.com/articles
Cons 2

Joseph Connor's job as a cook at a McDonald's in Hamden, Conn., never materialized, and he thinks he knows why — lookism. 

Connor got the offer after attending a job fair in September of 2000. But when he and other newly hired workers reported to the restaurant to prepare for work, they were asked their clothing sizes for uniforms. The 37-year-old New Haven resident, who weighs around 420 pounds, provided his, including a size 54 waist, says his lawyer, Gary Phelan of Klebanoff & Phelan in West Hartford, Conn. After not hearing back, Connor called about the status of his job, only to be told his uniform pants weren't ready yet, recounts Phelan. For months, he got the same response. Finally, Connor went to the restaurant in person to talk to the manager, but was told a new manager was in charge and wasn't available to speak to him. But at the restaurant that day, Connor noticed many of the other workers he had been hired with were already working behind the counter. And, Phelan adds, none were wearing uniform pants provided by the company. Connor’s Not Alone in Suing Over Looks It was not long after that Connor decided to sue McDonald's for discrimination in violation of the Americans with Disabilities Act and the Connecticut Fair Employment Practices Act. Last month, a federal judge refused to dismiss his almost two-year-old suit against the company. McDonald's did not return calls for comment. But Connor's suit is just one of a series of recent cases where workers took legal action against their employer or prospective employer for allegedly discriminating against them or others based on their appearance. While some of the cases seem like clear-cut discrimination, experts warn that in reality those who claim to have suffered discrimination because of their appearance have very little protection under the law. "Appearance discrimination, as such, is not something that the law generally protects against," explains Sam Marcosson, associate professor of law at the University of Louisville in Kentucky. "That's where the problem comes in for a lot of people." 

Few Laws Bar ‘Lookism’ Because no federal laws protect against discrimination based on appearance — and only a few U.S. communities, like Santa Cruz, Calif., have such laws — plaintiffs often must prove the discrimination is based on other factors. The basis of the discrimination could be alleged, for instance, to be a disability or the perception of a disability. Or the basis could be that the person is being discriminated against by being held to an appearance standard members of the opposite sex or another group aren't expected to meet. Also illegal is discrimination based on age. "Even if an employer has a right to set certain appearance and grooming standards, it can only do so as long as it does not discriminate against a particular sex, race or religion," says Eric Matusewitch, deputy director of the New York City Equal Employment Practices Commission in Manhattan. Connor's suit against McDonald's, for example, claims the company violated laws by regarding him as morbidly obese and not hiring him because of that perception. He also claims his weight is a disability under Connecticut state law and McDonald's is violating that by refusing to hire him. 
http://abcnews.go.com/Business/story?id=86602&page=1

If you need more information about Lookism, visit the following website.

Lookism.info/BACKUP/eng/moretexts.html or http://rabble.ca/babble/media/right-wing-and-lookism
	Giving Opinions: Do you think appearance is an important factor when you get a job?
■ Opinion:
■■ Supporting Details:
1)
2)
3)
4)



Student number:____        ____   Name:___________________________
Write 10 expressions that you think the most useful from the reading.

*Please leave this column

	1
	
	

	2
	
	

	3
	
	

	4
	
	

	5
	
	

	6
	
	

	7
	
	

	8
	
	

	9
	
	

	10
	
	


What other expressions did you use? (They include the expressions of week1 through week6)

(*We’re going to do this after the class)











